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WHAT IS CLAIMED IS : 

1 . A method for sharing distributed media resources, comprising: 
determining at a first call manager that a telephony device controlled by the 

first call manager requires the use of a media resource device; 
5 selecting an appropriate media resource device from a media resource group 

list associated with the telephony device; and 

communicating an allocation request to a device process associated with the 
selected media resource device, the device process executing at a second call manager 
controlling the selected media resource device. 

10 

2. The method of Claim 1, wherein determining that the telephony device 
requires the use of a media resource device comprises determining that the telephony 
device desires to establish a telecommunication with a second telephony device and 
determining that a transcoder is required to establish the telecommunication. 

15 

3. The method of Claim 1, wherein determining that the telephony device 
requires the use of a media resource device comprises determining that the telephony 
device desires to initiate a conference call. 

20 4. The method of Claim 1 , wherein determining that the telephony device 

requires the use of a media resource device comprises determining that a media 
termination point is required to maintain a communication session with the telephony 
device. 

25 5. The method of Claim 1 , wherein determining that the telephony device 

requires the use of a media resource device comprises determining that the telephony 
device has been placed on hold and may be connected to a music-on-hold server. 
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6. The method of Claim 1 , wherein: 

the media resource group list includes a plurality of device names each 
identifying a media resource device; and 

selecting an appropriate media resource device comprises selecting a device 
5 name from the media resource group list. 

7. The method of Claim 6, further comprising: 

accessing a mapping table to determine a process identification (PID) 
associated with the selected device name, the PID identifying a device process 
1 0 associated with the media resource device identified by the device name; and 

communicating the allocation request to the device process using the PID. 

8. The method of Claim 1 , wherein: 

the media resource group list comprises one or more media resource groups, 
15 each media resource group including a list of device names of one or more media 

resource devices and a device type associated with each device name; and 

selecting an appropriate media resource device from the media resource group 
list comprises selecting a device name associated with a device type that is required 
by the telephony device. 

20 

9. The method of Claim 8, wherein: 

the media resource groups are ordered in the media resource group list; 
the device names are ordered in each media resource group; and 
selecting an appropriate media resource device comprises searching through 
25 the media resource groups and the device names in each media resource group in 

order until a device name associated with the required device type is found. 

10. The method of Claim 8, wherein one or more of the media resource 
groups include only media resource devices located in the same geographic area. 

30 

1 1 . The method of Claim 8, wherein one or more of the media resource 
groups include only media resource devices for use by a particular class of user. 
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12. The method of Claim 1 , further comprising: 

receiving an allocation response from the device process indicating that the 
selected media resource device is available; and 

establishing a media streaming connection between the telephony device and 
the media resource device. 

1 3 . The method of Claim 1 , further comprising: 

receiving an allocation response from the device process indicating that the 
selected media resource device is unavailable; 

selecting a second appropriate media resource device from the media resource 
group list; and 

communicating an allocation request to a second device process associated 
with the second media resource device. 

14. The method of Claim 1, further comprising receiving the media 
resource group list associated with the telephony device from the telephony device. 
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15. A call manager coupled to a packet-based network and operable to 
control a plurality of devices, comprising: 

a control module operable to determine that a telephony device controlled by 
the call manager requires the use of a media resource device; and 
5 a media resource manager operable to: 

select an appropriate media resource device from a media resource 
group list associated with the telephony device; and 

communicate an allocation request to a device process associated with 
the selected media resource device, the device process executing at a second call 
1 0 manager controlling the selected media resource device. 

16. The call manager of Claim 15, wherein the control module comprises a 
call control module. 

15 17. The call manager of Claim 1 5 , wherein the control module comprises a 

media control module. 

18. The call manager of Claim 15, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that the 

20 telephony device desires to establish a telecommunication with a second telephony 

device and determining that a transcoder is required to establish the 
telecommunication. 

19. The call manager of Claim 15, wherein determining that the telephony 
25 device requires the use of a media resource device comprises determining that the 

telephony device desires to initiate a conference call. 

20. The call manager of Claim 15, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that a 

30 media termination point is required to maintain a communication session with the 

telephony device. 
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21. The call manager of Claim 15, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that the 
telephony device has been placed on hold and may be connected to a music-on-hold 
server. 

5 

22. The call manager of Claim 1 5, wherein: 

the media resource group list includes a plurality of device names each 
identifying a media resource device; and 

the media resource manager is operable to select a device name from the 
10 media resource group list. 

23. The call manager of Claim 22, further comprising a device manager 
operable to: 

receive the device name from the media resource manager; 
15 access a mapping table to determine a process identification (PID) associated 

with the device name, the PID identifying a device process associated with the media 
resource device identified by the device name; and 

communicating the PID to the media resource manager for use in 
communicating the allocation request to the media resource device. 

20 

24. The call manager of Claim 1 5, wherein: 

the media resource group list comprises one or more media resource groups, 
each media resource group including a list of device names of one or more media 
resource devices and a device type associated with each device name; and 
25 the media resource manager is operable to select a device name associated 

with a device type that is required by the telephony device. 
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2 5 . The call manager of Claim 24, wherein: 

the media resource groups are ordered in the media resource group list; 
the device names are ordered in each media resource group; and 
the media resource manager is operable to search through the media resource 
5 groups and the device names in each media resource group in order until a device 

name associated with the required device type is found. 

26. The call manager of Claim 24, wherein one or more of the media 
resource groups include only media resource devices located in the same geographic 

1 0 area. 

27. The call manager of Claim 24, wherein one or more of the media 
resource groups include only media resource devices for use by a particular class of 
user. 

15 

28 . The call manager of Claim 1 5 , wherein: 

the media resource manager is further operable to receive an allocation 
response from the device process indicating that the selected media resource device is 
available; and 

20 the control module is further operable to establish a media streaming 

connection between the telephony device and the media resource device in response 
to the allocation response. 

29. The call manager of Claim 15, wherein the media resource manager is 
25 further operable to: 

receive an allocation response from the device process indicating that the 
selected media resource device is unavailable; 

select a second appropriate media resource device from the media resource 
group list; and 

30 communicate an allocation request to a second device process associated with 

the second media resource device. 
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30. The call manager of Claim 15, wherein the control module is further 
operable to: 

receive the media resource group list associated with the telephony device 
from the telephony device; and 
5 communicate the media resource group list to the media resource manager. 
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31. Call manager software embodied in a computer-readable medium and 
operable to: 

determine that a telephony device controlled by the call manager software 
requires the use of a media resource device; 
5 select an appropriate media resource device from a media resource group list 

associated with the telephony device; and 

communicate an allocation request to a device process associated with the 
selected media resource device, the device process associated with other call manager 
software controlling the selected media resource device. 

10 

32. The software of Claim 31, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that the 
telephony device desires to establish a telecommunication with a second telephony 
device and determining that a transcoder is required to establish the 

1 5 telecommunication. 

33. The software of Claim 31, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that the 
telephony device desires to initiate a conference call. 

20 

34. The software of Claim 31, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that a 
media termination point is required to maintain a communication session with the 
telephony device. 

25 

35. The software of Claim 31, wherein determining that the telephony 
device requires the use of a media resource device comprises determining that the 
telephony device has been placed on hold and may be connected to a music-on-hold 
server. 

30 
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36. The software of Claim 3 1 , wherein: 

the media resource group list includes a plurality of device names each 
identifying a media resource device; and 

selecting an appropriate media resource device comprises selecting a device 
5 name from the media resource group list. 

37. The software of Claim 36, further operable to: 

access a mapping table to determine a process identification (PID) associated 
with the selected device name, the PID identifying a device process associated with 
1 0 the media resource device identified by the device name; and 

communicate the allocation request to the device process using the PID. 

3 8 . The software of Claim 3 1 , wherein: 

the media resource group list comprises one or more media resource groups, 
15 each media resource group including a list of device names of one or more media 

resource devices and a device type associated with each device name; and 

selecting an appropriate media resource device from the media resource group 
list comprises selecting a device name associated with a device type that is required 
by the telephony device. 

20 

39. The software of Claim 38, wherein: 

the media resource groups are ordered in the media resource group list; 
the device names are ordered in each media resource group; and 
selecting an appropriate media resource device comprises searching through 
25 the media resource groups and the device names in each media resource group in 

order until a device name associated with the required device type is found. 

40. The software of Claim 38, wherein one or more of the media resource 
groups include only media resource devices located in the same geographic area. 

30 

41. The software of Claim 38, wherein one or more of the media resource 
groups include only media resource devices for use by a particular class of user. 
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42. The software of Claim 3 1 , further operable to: 

receive an allocation response from the device process indicating that the 
selected media resource device is available; and 

establish a media streaming connection between the telephony device and the 
media resource device. 

43. The software of Claim 3 1 , further operable to: 

receive an allocation response from the device process indicating that the 
selected media resource device is unavailable; 

select a second appropriate media resource device from the media resource 
group list; and 

communicate an allocation request to a second device process associated with 
the second media resource device. 

44. The software of Claim 31, further operable to receive the media 
resource group list associated with the telephony device from the telephony device. 
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45. A call manager, comprising: 

means for determining that a telephony device controlled by the call manager 
requires the use of a media resource device; 

means for selecting an appropriate media resource device from a media 
5 resource group list associated with the telephony device; and 

means for communicating an allocation request to a device process associated 
with the selected media resource device, the device process executing at a second call 
manager controlling the selected media resource device. 



